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Angela has a history of using Quality Improvement across multiple industries.  This ranges from service transformation, patient/customer journey improvements, training redevelopment and environmental sustainability.  Since joining the NHS in 2013 Angela has worked in both Acute and Community Trusts and has championed the use of assurance led activities such as clinical audit for quality improvement, coordinated local audit plans, managed national project participation, promoted clinical audit for accreditation, utilised audit to identify and reduce health inequalities and managed NICE compliance evidence.

Angela has taken part in national activities including participation in podcasts and conferences, participation in focus groups on allergen labelling to establish current practice (as part of the foundation work that created the 2016 EU allergen labelling laws), being an audit professional representative on national audit reviews and various activities relating to autism awareness.

